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IN PARTNERSHIP WITH  

 

 
 

 
 

NOW PROVIDES 

  

BULK CABLE TV and INTERNET SERVICE 
  

Spectrum is pleased to announce that your bulk service at PGA West Fairways now includes 

enhanced digital cable television and high speed internet service!  Effective November 1, 2018, 

the bulk package will include the following:  
 

 

 Bulk Cable TV and Internet Package:  

 

 Spectrum Bronze TV (Channel Lineup Attached) 

 HBO (8 channels) 

 SHOWTIME (9 channels) 

 Two (2) HD Set top boxes with or without DVR capability (DVR service fee is not included) 

 Digital Music Choice 

 Free On Demand 

 Access to Movies On Demand 

 On Screen Programming Guide 

 High Speed Internet Service (100 x 10 Mbps)  

 Modem 

 

 

 

 
 

FREQUENTLY ASKED QUESTIONS (FAQ) 
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1)  Why did PGA West Fairways upgrade the bulk service? 

Currently over 75% of the residents at PGA West Fairways subscribe to Spectrum internet service.  Most pay 

between $40 and $65 per month for this service.  The new bulk service agreement will save residents hundreds 

of dollars per year while providing a much faster internet service and a more robust channel lineup. 

 

2)  How do I get a modem if I don’t currently subscribe to Spectrum internet service? 

You can call Customer Care at 1-833-697-7328 and we will mail you the modem and you can connect it 

yourself for no charge.  You can also visit one of our local Cable Stores and pick up your modem. 

We will provide free installation for a period of 30-days starting 11/1/18.  After that, you can schedule a 

professional installation (currently $49.99).   

 

3)  I have an older modem that is not able to receive the faster speeds provided in the agreement.  How do 

I get a new modem?   

You can call Customer Care at 1-833-697-7328 and we will mail you the modem.  You will then return your old 

modem by mail.  Or for a fee (currently $49.99) you can schedule a professional installation.  You can also visit 

one of our local Cable Stores and exchange your modem. 

 

4)  Is WiFi service included in the new agreement? 

WiFi is not included in the new agreement.  You can pay a monthly WiFi service fee (currently $5.00 per 

month, rate subject to change), or if you have your own wireless router, there is no monthly WiFi fee.  

 

5)  In order to get the new bulk TV channels, do I need to have a converter connected to all TV’s?  

Yes. In order to receive the services included in the new bulk digital cable package, a HD set top box is 

required.  Any television that DOES NOT have a set top box will not receive any signal.  Your new bulk cable 

package includes two (2) HD set top boxes with or without DVR recording capability.  If you choose a DVR, 

you must pay for the monthly DVR service fee (currently $11.99 for one DVR, and $19.99 for up to four 

DVR’s.   

 

6)  How much are additional set top boxes? 

Additional HD set top boxes and DVR set top boxes are currently $6.99 each (prices subject to change). 

 

7)  What if I have one of the small Digital Adapters?  Will those continue to work? 

No. The Digital Adapters will no longer work.  You will need to exchange the Digital Adapters for HD set top 

boxes, by calling Customer Care at 1-833-697-7328 and we will mail you the set top box(es).  Or for a fee you 

can schedule a professional installation (currently $49.99 cost subject to change).  Or you can pick up a set top 

box at one of our local cable stores.  The Digital Adapters look like this: 
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8) What if I have an Enhanced DVR?  Will that continue to work? 

No, you will need to exchange and connect a DVR to each TV.  The service fee is currently $11.99 for one 

DVR, and $19.99 for up to four DVR’s (additional $19.99 for 5-8 DVR’s). 

 

8)  Where are your Cable Stores located?  

 

Spectrum has three Cable Stores located in the Coachella Valley.  You may visit any of the locations noted 

below. 

Indio    Palm Desert     Palm Springs 
81557 Dr Carreon Blvd #C-7 44425 Town Center Way #H   440 El Cielo Road 

Indio, CA 92201  Palm Desert, CA 92260    Palm Springs, CA 92262 

9am - 6pm  Mon-Fri  9am - 6pm  Mon-Fri & 10am – 2pm Sat  9am - 6pm  Mon-Fri    
 

9)  I will be out of town on November 1st.  Can I pick up my modem or set top box now?  

 
The new bulk digital cable package will not be effective until November 1st.  Homeowners may go to any Spectrum Cable 

Store and pick up the equipment or schedule an installation appointment.  However, there will be standard service charges 

associated with the service and equipment until the contract’s effective date of November 1st.  Homeowners are 

responsible for any service charges until November 1st, at which time we will convert the billing to reflect the new bulk 

package.  

If you are unable to acquire your equipment prior to the contract start date, you may do so when it is convenient for you.  

You will be billed by your association for the new rate even if you have not acquired your equipment.   

 

10)  Will we have a new channel lineup? 

 
Yes, see the new channel lineup attached to this document.   

 

11)  Why did I receive a bill for my internet service after November 1st?  

 

Depending on your billing cycle, it may take up to two months for your billing to be adjusted.  You can call 1-

833-697-7328 to update your account after the November 1
st
 effective date. 

 

12)  What if I want to subscribe to additional premium channels or home phone service? 

 
You can call Spectrum Customer Care at 1-833-697-7328 to add additional services.   

 

13)  Can we still place extra services on seasonal hold when we are away, and if so, what is the cost? 

 

Since internet is now included in the bulk service, there is really no reason to place services on seasonal hold.  If 

you choose to do so, the cost is $35.00 per montb if you are keeping alarm active, or $29.99 without active 

alarm. 

 

14)  Will any new wiring be required with the new service? 

 

No. Spectrum will use the existing system wiring up to and inside the home. 


